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Abstract

This research aims to provide a clear and comprehensive picture of the
importance of applying electronic archiving systems in municipalities and their role
in developing municipal institutional work, in addition to their reflection on
improving the quality of services provided to citizens. The research addressed the
objectives of archiving and the possibilities for its implementation. This research
used the descriptive and analytical approaches, where information was collected
to identify the most important challenges of applying electronic archiving in its
optimal form in municipalities and to develop recommendations to overcome
these challenges based on personal practical experiences and studying electronic
archiving systems in leading global companies in the field of digital

transformation.
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